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Clean power for all

Sungrow Deutschland GmbH
Balanstr. 59 | 81541 MUnchen

MUnchen, 14.04.2025

Guide to Add New IPs to Whitelist of Routers

1. If your router doesn't have a firewall in place and does not have a whitelist, please ignore
the contents of this document. This migration will not have any impact on your use of

iSolarCloud.

2. Ifyourrouter's built-In firewall is enabled, please refer to the following to add new IPs to the

whitelist.

a. |If your router firewall supports the second level domain (SLD), please refer to the
following to whitelist of your router.

Functionalities

Released addresses

Open Ports

Domain Name

https://*isolarcloud.eu

https://*isolarcloud.com

TCP:16000~20000

TCP:80. 443

TCP: 8443, 8448

FTP Server

3127139154

(Needs to be added)

TCP21 FTP

TCP:20002 SFTP

TCP:80. 443 FTP
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b. If your router's firewall does not support a second-level domain, but it does support the
configuration of the domain name, please refer to the following to whitelist of your
router.

Functionalities

Released addresses

Open Ports

api.isolarcloud.eu

TCP:16000~20000

iot.isolarcloud.eu

TCP:16000~20000

euiot.isolarcloud.com

TCP:16000~20000

web2.isolarcloud.eu

TCP:80 TCP:443

portal.isolarcloud.eu TCP:80 TCP:443
portaleu.isolarcloud.com TCP:80  TCP:443
Domain Name web3.isolarcloud.eu TCP:80  TCP:443
www.isolarcloud.eu TCP:80 TCP:443
gateway.isolarcloud.eu TCP:80 TCP:443
api.isolarcloud.eu TCP:80
connect.isolarcloud.eu TCP:80
https://file.isolarcloud.eu TCP:443
TCP21 FTP

FTP Server

3127139.154

(Needs to be added)

TCP:20002 SFTP

TCP:80. 443 FTP
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c. If your routers' firewall does not support configuration of domain name, only support
configuration of IPs, please refer the following to set up your router.

New |Ps
Functionalities Released addresses Open Ports
(Needs to be added)
api.isolarcloud.eu 63.176.219.9 TCP:16000~20000
jiot.isolarcloud.eu 312217104 TCP:16000~20000
euiot.isolarcloud.com 312217104 TCP:16000~20000
18.192.1.89
TCP:80
gateway.isolarcloud.eu 18.194.148.156
TCP:443
52.29.215.198
Domain Name
TCP:80
api.isolarcloud.eu 63.176.219.9 TCP:443
TCP:8770
TCP:80
connect.isolarcloud.eu TCP:443
372126206
webconnect.isolarcloud.eu TCP:8443
TCP:8448
TCP:21 FTP
FTP Server 3.127.139.154 3127.139.154 TCP:20002 SFTP
TCP:80. 443 FTP
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